HauuoHanbHbIn cTaHaapT P® FOCT P 52143-2003
"CouunanbHoe ob6cnyxuBaHme HaceneHuss. OCHOBHbIe BUAbI coumnanbHbIX ycnyr”
(npuHAT noctaHoBneHnem MNoccranaapta PO ot 24 Hoabpa 2003 r. N 327-cT)

CmMm. makxe HauyuoHanbHbili cmaHdapm P® [TOCT P 52142-2003 "CouyuanbHoe obcrnyxueaHue
HaceneHusi. Kauecmeo couuanbHbix ycnye. Obwue mnonoxeHus", fnpuHambIil rnocmaHogrneHuem
l'occmandapma P® om 24 Hosibpsi 2003 2. N 326-cm

[ata BBegeHua 1 utonsa 2004 r.

BeepneH BnepBble
1 O6nacTb NnpuMeHeHusi

HacToawmn ctaHgapT pacnpoCcTpaHseTcs Ha couuanbHble YCnyru, npenocTaBnsieMble
HaceneHulo rocyaapCTBEHHbIMW, MYHULMNANbHBIMU U UHbIX (POPM COBCTBEHHOCTU YYPEXOEHUSMM
coumanbHoro obcnyxuBaHua (Oanee - y4ypexaeHus), a Tarkke rpaxgaHamu, 3aHUMaroLMMUCS
npeanpuHMMaTenbCKOM OESATENBHOCTLIO MO couuanbHOMY oBCrnyxMBaHUO HaceneHus 6e3 obpasoBaHus
IOPUAMYECKOrO fMuA, M yCTaHaBNMBAET OCHOBHbIE BWAbl COLMAnbHbIX YCNyr, NPesoCcTaBnseMbIX
rpaxgaHam, MonaBlIMM B TPYOHYH >KM3HEHHYK CUTyauuto, M TpeboBaHUS K MOPSAKY W YCIOBUSM
OKasaHusa 3TUX YCHyr.

2 HopmaTuBHble CChINKu

B HacTosiLeM cTaHaapTe MCNonb3oBaHa CCbifka Ha creayLmin cTaHaapT:
FOCT P 50646-94 Ycnyrn HaceneHuto. TepMuHbl U onpegenenns

3 OnpepeneHus
B HacToswwem cTtaHaapTe npumeHeHsl TepMuHbl no FOCT P 50646.
4 OcHOBHbIe BUAbI couManbHbIX ycnyr

CoumanbHble ycnyrm [OMKHbl NpegycMaTpuBaTb MOMOLLb WM BCECTOPOHHIO MOAOEPXKKY
rpaxxgaHam, oKasaBLUMMCS B TPYOHOM XU3HEHHOW CUTYyaLuu.

CoumanbHble ycnyrm B 3aBUCMMOCTM OT WX HasHavyeHWs noapasfensloT Ha cnegyowme
OCHOBHbIE BUAPbI:

- coumansHO-ObITOBbIE, HAaMpaBMeHHbIE Ha NogAepPXKaHNe XN3HeOesaTeNbHOCTY rpaxaaH B ObITy;

- coumanbHO-MeaNLUMHCKMNe, HanpaBreHHble Ha nogaepXXaHue 1 ynydlleHne 340poBbA rpaxaaH;

- coumarnbHO-MCMXOonoruyeckne,  npegycMaTpvBaloliMe  KOPPEKUMU0  MCUMXONOrMYeckoro
COCTOSIHUA rpaxkaaH Ang ux agantauuun B cpege obutaHus (obliectse);

- coumnanbHo-negarormyeckmMe, HanpasfeHHble Ha NPOdUIaKTUKY OTKIIOHEHWIA B NOBEAEHUU U
aHoManui NWYHOrO PasBUTUSI KITMEHTOB couManbHbIX CNyX0, dopmupoBaHMe Yy HUX MO3UTMBHbIX
WHTEpPEeCcoB, B TOM uucne B cdepe Aocyra, opraHM3aumio ux Jocyra, okasaHue COAeNCTBUS B CEMENHOM
BOCNWTaHUW AeTen;

- couManbHO-3KOHOMUYECKME, HanpaBrieHHble Ha MNOAAepXaHWe W YynyylleHWe >XU3HEHHOro
YPOBHS;

- coumarnbHO-MPaBOBble, HanpaBlieHHbIE Ha NOAdePKaHWe UM N3MeHeHne NpaBoBOro CTaTyca,
OKasaHue 1opuanyecKon NoMoLLy, 3aLUUTy 3aKOHHbIX MPaB U UHTEPECOB rpaxaaH.

CoumanbHble ycnyr NpeAoCTaBnsitoT KIIMEHTaM CoLManbHOM CNYXObl (aanee - KIMeHTbl):

- B CTAUMOHapHbIX y4YpexaeHnsx (CTauMoHapHbIX OTAENEHNUSIX yYpeXaeHunn);

- B MOMyCTaUMOHApHbIX YYpeXOeHUsX (OTAeneHnsax [OHEBHOr0 M HOYHOIO npebbiBaHus
yypexgeHun);

- B HECTALMOHAPHbIX YYpeXAEHUAX (HECTaUMOHAPHbIX OTAENEHUSIX YUPEeXOEHUI);

- Ha AoMy;

- B KOMIMIEKCHbIX y4pexaeHusaxX (OTAeNeHUsiX KOMMNNEKCHOro Xxapakrepa yupexaeHun);

- B WHbIX YYpeXAeHusix, B TOM u4uUCle rpaxpaHe, 3aHUMalolMecs npeanpuHUMaTenbCcKon
[eATenbHOCTbI0O B 06nacTy coumanbHOro obecnyxuBaHua HaceneHust 6e3 obpasoBaHus OpPUANYECKOro



nuua.

Mpn MPUHATUM peleHnss O NPedoCTaBNEHMU KIMEHTaM KOHKPETHbIX CouuanbHbIX YCrnyr
YYUTBIBAKOT MHTEPECHI KNMEHTa, COCTOSHME ero 340pOBbA, Cneunduky TpyYAHON KU3HEHHOW CUTyauuu, B
KOTOPOW HaxoOWTCsi KNWEHT, codepXaHWe MHAMBMOYyanbHOW MporpaMmbl peabunuTtaumm (Mpu Hanmmymm
TakoW nporpamMmbl), KPaTKOBPEMEHHOCTb WM LONTOBPEMEHHOCTb MOTPEOHOCTM B 3TUX ycnyrax,
MaTepuarnbHble BO3MOXHOCTU KIMEHTa u Apyrne o6 bekTBHbIE (DaKkTopbl.

CoumanbHble ycnyru npefocTaBnsaloT KNMeHTam B COOTBETCTBUM C dbefepanbHbIMU 3aKOHaMMU,
noctaHoeneHusamu [lpasutensctBa Poccuiickonn ®egepauun, ykasaHHbIMM B Npeancnosun, B
cneyroLwmnx opmax.

4.1 CounanbHO-6bITOBbLIE YCIYrH

4.1.1 CopenctBue HacereHUo BCEX KaTeropum m rpynn B MOJSTyYEHUN UM MPEeayCMOTPEHHbIX
3akoHogartenbcTBOM Poccuiickon depepaumm  nbrot M NPEUMYLLECTB B COLMArbHO-ObITOBOM
obecneyeHun.

4.1.2 MNpepnocTaBneHne KIMEHTaM yuYpexneHuin coumanbHOro obCcnyKMBaHUS XXUNOW nroLwaaun,
NMoMeLLEeHNIA NS OpraHM3auun peadbunnTaLMOHHbIX U NeYebHbIX MeponpuaTuin, nedebHo-TpyLoBON U
y4ebHOM OeATENbHOCTY, KYNbTYPHOTO N ObITOBOro 00CNY>XMBaHUS.

4.1.3 lMpepoctaBneHne KNMeHTaM YYpexAeHUn couunanbHOro obecnyXuBaHuUs B MOSib30BaHUe
mMebenu cornacHo yTBepXXAeHHbIM HopMaTMBaMm.

4.1.4 MNpurotosneHne 1 nofgaya NULLM KNUEHTaM ydpexaeHui, BKnovas gueTu4eckoe nutaHume.

4.1.5 lNMpepocTtaBneHne MArkOro MHBeHTaps (ogexasl, 0dyBu, HaTenbHOro 6enbs 1 NOCTeNbHbIX
NpUHaANEeXHOCTeN) COrnacHo yTBEPXXAEHHbIM HOpMaTUBaM.

4.1.6 OkaszaHue couManbHO-ObITOBLIX YCMAyr  WHOMBMAyarnbHO  obcryXuBawwero wu
TMIMEHNYECKOrO XapakTepa KIMEeHTaM CTauMOHApHBIX YYpPeXOeHUn, HeCnoCOOHbIM MO  COCTOSIHWIO
3[0pOBbS BbIMOMHATL OObIYHbIE XUTEWCKME MpoLeaypbl, B TOM YMCNe TakMe OEeNCTBUs, Kak BCTaTb C
noctenun, neyb B MOCTENb, OAETbCA W pasfdeTbCHd, YMbITbCHA, MPUHATL MNULLY, MNUTb, MONb30BaTbCH
TyaneTtoMm Unu cygHoMm, nepeaBuraTbCs MO AOMY U BHE AOMa, yXaxuBaTb 3a 3y0aMu UM YEenoCTbio,
Nnonb30BaTbCsl OYKAMU UIN CITYXOBbIMM annapatamMmu, CTPUYb HOTU, MYXXUYMHaM - OpuTb 6opoay u ycbl.

4.1.7 Oka3zaHue NOMOLLM B HanMCaHUn 1 NPOYTEHUN NUCEM.

4.1.8 lNpepocTtaBneHne TpaHcnopTa Npy HeoBGXOoOMMOCTM MEpPEBO3a KIMMEHTOB CTaLMOHAPHbIX
yypexaeHun coumanbHOro obCnyXuBaHUA B YyyYpexaeHus [ns nedyeHus, obydeHusi, ydactus B
KyNbTYPHbIX MEPONpPUATUSIX, €CrU MO COCTOSIHUIO 340POBbS UMW YCrOBUAM npebbiBaHus UM
NPOTUBOMOKAa3aHO NoNb3oBaHME OBOLLECTBEHHBIM TPAHCMNOPTOM.

4.1.9 OpraHusaumsa puTyanbHbIX ycnyr (Mpu OTCYTCTBUWN Y YMEpPLUMX KIMEHTOB POACTBEHHUKOB
UIN UX HEXETTaHUK 3aHATbCSA norpebeHnem).

4.1.10 lMNMokynka n gocTaBka Ha JOM NPOOYKTOB NMUTaHUS, ropsivumx 06enos.

4.1.11 CopgencTBme B MPUrOTOBNEHNN MULLMN.

4.1.12 lNMokynka n gocTaBka Ha JOM NMPOMBbILLIIEHHbIX TOBAapOB NEPBON HEOOXOOUMOCTMW.

4.1.13 lNomolb B yxode 3a AeTbMW, OPYTMMU HETPYAOCNOCOOHBIMU MUK TSDKENO U ONUTENbHO
SonewWUMN YrieHamMn CEMbU.

4.1.14 [JoctaBka BOAbl, TOMKa Ne4yeun, cogencTene B obecneyeHnm TonanMBoM Ans NPoXMBatoLWmMX
B XWnNbIX NOMeLLEeHMAX 6e3 LleHTpansHOro oTonneHus u (Mnu) BogocHabKeHus.

4.1.15 Cpayva BeLLen B CTUPKY, XMMUYUCTKY, PEMOHT 1 oBpaTHasa nx JocTaBka.

4.1.16 CopeincTBme B opraHM3auumn pemMoHTa 1 y6opKu XumblX NOMELLEHNN.

4.1.17 CogencTtBue B onnaTe Xurbst U KOMMYHarbHbIX YCIyr.

4.1.18 CopgeiicTBMe B OpraHMsaumMmM npeaocTaBneHnst YCnyr npeanpusaTUSMn TOProenun,
KOMMYHanbHO-ObITOBOro 06CMyXMBaHUS, CBA3W WM OPYrMMK NpeanpusTUSIMKU, OKasbiBaKOLUMU yCryrn
HaceneHuto, B Npegenax panoHa NpoXunBaHus.

4.1.19 ConpoBoXxaeHne BHe JOMa, B TOM YMCIE K Bpayy.

4.1.20 Co3gaHuve ycrnoBui oTnpaBfeHnst periurmo3Hbix 00psigoB.

4.1.21 0OOecneyeHne COXPaAHHOCTU BeLWErW W LEHHOCTEN, MnpuHagnexawmx KineHtam
CTauMOHapPHbIX ydpexaeHnii coLmansHoro obcnyxmBaHums.

4.1.22 CopencTBmE B HarNpaBneHUn B CTaLMOHapHbIE yUpeXaeHus!.

4.2 CoumanbHO-MegUuLUHCKUE yCnyru

4.2.1 OkasaHne NOMOLLU HaCEerNeHUI0 BCexX Kateropuim u rpynn B NonyYeHUn npeaycMOTPEHHbIX
3akoHogaTtenbcTBOM Poccuickon degepaumm coumanbHO-MeguULMHCKUX YCITyT.

4.2.2 OkasaHue unu coaencTBMe B OKa3aHUWM KIIMEHTaM YYpexaeHun MeOMLMHCKON NMOMOLUU B
obbeme 6a3oBoK MporpaMmbl 00s3aTENBHOrO MEAMLMHCKOrO CTpaxoBaHusi rpaxapaH Poccuiickon



depepaumm, LENEBLIX U TeppuTOopUanbHbIX MPOrpaMm 00siI3aTENbHOIO MEOULMHCKOTO CTPaxoBaHUS B
roCyAapCTBEHHbIX U MyHMLMNANbHBIX NIe4e0HO-NMPOMUNTAKTUYECKUX YUPEXOEHUSX.

4.2.3 ObecneyeHne yxoda C y4eTOM COCTOSIHUS 300POBbS, B TOM 4YMCIle OKa3aHWe CaHUTapHO-
rMrmeHmnyecknx ycnyr (o0tmpaHue, obmbiBaHme, TMrMeHNYeCcKne BaHHbl, CTPUXKKA HOITEN, NpuyecbiBaHKe).

4.2.4 CopgencTame B NpOBEAEHUN MEAMKO-COLMANbHOM SKCNEPTU3bI.

4.2.5 Copenctene B TMpOBEAEHUN WNU MNpPOBeAEHUE peabunUTauUoOHHBIX MEepPONpPUSATUR
coumanbHO-MeQULNHCKOrO Xapakrtepa, B TOM 4ncre B COOTBETCTBUM C UHAUBMAYANbHLIMW NporpaMmamu
peabunutauum MHBanNMOoB.

4.2.6 OkasaHne KnneHTam CTauUoHapHbIX yYpeXaeHu CoLmanbHOro o6enyXmBaHms nepBuYHoOn
MeANKO-CaHNUTapPHON NOMOLLM.

4.2.7 Copenctene B oOpraHusaumm MNPOXOXOEHUS KIMEHTaMM CTauMOHapHbIX YydypexaeHun
coumanbHoro obcnyxmnBaHusa agucnaHcepusaumm.

4.2.8 [ocnuTanu3auus KIIMEHTOB CTaUMOHapPHbIX YYPEXAEHWUIA coumnanbHOro obCnyXmBaHus B
neyeBHO-NpoUNAKTUYECKUE YUYPEXOEHUS, COLENCTBME B HaMpaBfi€HUU MO 3aKMOYEHUIO Bpayven Ha
CaHaTOPHO-KYPOPTHOE NneYveHune (B TOM YNCIe Ha NIbrOTHbIX YCIOBUSX).

4.2.9 Copenctesne B nonyveHun GecnnatHon 3yb6onpoTe3HOWM (3a WUCKINIOYEHMEM MPOTE30B U3
OparoueHHbIX MeTannoB WM Opyrux AOOPOrocTosilMx MaTepuarnoB), NpPOTE3HO-opToneandeckon u
CIyXONpPOTE3HON NOMOLLM.

4.2.10 ObecneyveHne TEXHUYECKNMU CpeacTBaMM yxoaa 1 peabunurauumu.

4.2.11 OpraHusauus KBannuumpoBaHHOro MeANLMHCKOro KOHCYNbTUPOBaHUS.

4.2.12 NMomoLulb B MeguMKo-coumnanbHon agantaumm n peabunmraumn.

4.2.13 lMNpoBeaeHne B CTaLMOHAPHOM YYpeXOeHUU coumnanbHOro obCnyXmBaHUsS NEPBUYHOMO
MEANLMHCKOro 0OCMOTpa 1 NEPBUYHON CaHUTapHON 06paboTku.

4.2.14 OpraHusaumsi Megmko-coumnanbHoro obcnegoBaHms.

4.2.15 Oka3aHue nepBoi 4oBpa4eOHOM NOMOLLN.

4.2.16 lpoBeneHvne npouenyp, CBA3aHHbIX CO 340pOBbEM (NMPUEM NEKapCTB, 3akanbiBaHWe
Kanenb u gp.).

4.2.17 Oka3aHne NOMOLLU B BbINOSTHEHUN PUINYECKMX YNPaXKHEHUN.

4.2.18 OpraHusaumnsi ne4ebH0-0300POBUTENBHBIX MEPONPUSTUIA.

4.2.19 OpraHusaunsi ne4ebHO-Tpya0BON AeATENBHOCTU.

4.2.20 KoHcynbTupoBaHMe NO coumanbHO-MeaULUHCKUM Bomnpocam (nnaHupoBaHuMe Cemby,
rmrmeHa nuTaHua n xunuwia, nbasneHme oT U3BbLITOYHOrO Beca, BpeaHbIX MPUBBLIYEK, NCUXOCEKCYarbHOe
pasBuTue U ap.).

4.2.21 lNpoBeneHne caHUTapHO-NPOCBETUTENBHON PaboTbl AN peLleHMs BOMPOCOB BO3PaCTHOW
agantauuu.

4.2.22 OpraHusaumsi SKCTPEHHON MeLMKO-NCUXONOTMYECKON MOMOLLN.

4.2.23 dopmupoBaHue 1 opraHmsaums padoTbl "rpynn 340poBbs” MO MEAULMHCKMM MOKa3aHUsAM
1 BO3PACTHbIM OCODEHHOCTAM rpaxaaH.

4.2.24 CoumanbHO-MeaULNHCKUA NaTpoHax.

4.2.25 NnguenayanbHasi pabota ¢ HeCOBEPLUEHHONETHUMM, CBSA3aHHas C MpeaynpexaeHnem
NOSIBIEHUST BPEOHbIX NMPUBLIYEK U N36aBNEHMEM OT HUX, MOArOTOBKOM K CO34aHUI0 CEMbU U POXOEHUIO
pebeHka.

4.2.26 Copencteue B obecrneyeHnn No 3akniYeHUIo Bpaven fekapCTBEHHbIMU CpeacTBaMn n
n3nennuamm MeguLmMHCKOro HasHaveHusl.

4.2.27 Copeincteme B rocnuranusauuu, COMNPOBOXAEHME HyXAawwmxca B nevebHo-
npodomnakTU4eckme yupexaeHus.

4.2.28 Oby4yeHne poacTBEHHMKOB BOMbHbIX NMPAKTUYECKMM HaBblikam obLLero yxona 3a HUMM.

4.2.29 OkasaHune 3KCTpeHHOW OoBpadebHOM MOMOLLM, BbI3OB Bpaya Ha [4OM, COMPOBOXAEHMWE
00CnyXXMBaeMbIX rpaxaaH B YYPEXOEHUS OpPraHoB 34paBOOXPAHEHMS U TMOCELleHUEe KX B 3TUX
yypexneHusx B criydae rocnutanmsaumm.

4.2.30 lNMpoBeaeHne B COOTBETCTBUM C HA3HAYEHMEM flevallero Bpada MeguUMHCKUX npouenyp
(NOQKOXHbIE M BHYTPUMBbILLEYHbIE BBEOEHUS JIEKAPCTBEHHbLIX MpenapartoB, HarloXeHWe KOMMPECCOB,
nepess3ka, 06paboTka NponexHemn, paHeBbIX NOBEPXHOCTEN, BbINONTHEHME OYMUCTUTENbHBLIX KNM3M, 3abop
MaTtepuanoB [Ons npoBedeHna nabopaTopHbIX WCCNedoBaHWMW, OKa3aHMe MOMOLWW B MNONb30BaHUK
KateTepamm W OpYyruMyM  MeAUUMHCKAMW U3AenusiMmn) Mnpu  Hanuyuum nULEH3UM Ha MeOMLMHCKYH0
[eaTenbHOCTb AaHHOro Buaa.

4.2.31 ObyyeHune 4YneHoB ceMbM OCHOBaAM MeAMKO-NCUXONOrMYEeCKUX 1 colmarnbHO-MeaULMHCKMX
3HaHW Ansa NpoBeaeHns peabunuTaumoHHbIX MEPONPUATUIA B JOMALLUHUX YCIOBUSX.

4.2.32 HabntogeHue 3a COCTOSIHMEM 30pOBbS (M3MepeHue TemnepaTtypbl Tena, apTepuanbHOro
[aBneHus).

4.2.33 Copenctene B MNPEeAOCTaBMEHMM HyXAAOLWMMCA LETAM YCryr 0340POBMEHMS U UX
HanpaBfieHMM Ha CaHaTOPHO-KYPOPTHOE feYeHue.

4.2.34 CogencTBre CEMbSIM, UMEIOLLIMM OETEN C OrPaHNYEHHBIMN YMCTBEHHBIMIU U (PU3NYECKUMU



BO3MOXHOCTSIMM, B TOM 4uCle AeTen-uHBanuioB, BOCMMTbIBAEMbIX AOMA, B WX Fle4eHun, obyyeHum
HaBblkaM CaMOOOCNYXMBaHUS, OOLLEHNSA, CAMOKOHTPOSIS.
4.2.35 Ycnyrn no cnyxonpoTesnpoBaHuio.

4.3 CounanbHO-NCUXONorM4eckue ycnyrum

4.3.1 CoumanbHO-NCUXONOrMYECKOe U NCUXONOrMyeckoe KOHCYNbTMPOBaHME.

4.3.2 lNcuxonoruyeckasa guarHoctTnka n obcrnegoBaHne NIMYHOCTU.

4.3.3 lNcuxonornyeckas KOPpeKLMs.

4.3.4 lNcuxoTepaneBTMYeckas NOMOLLb.

4.3.5 CoumanbHO-NCUXororniyecknin naTpoHax.

4.3.6 lNcuxonornyeckne TPEHUHrn.

4.3.7 MNpoBepeHne 3aHATUI B rpynnax B3anMonogaepXku, knybax obLieHus.

4.3.8 JKCTpeHHasa ncuxonornyeckasa (B TOM 4nicrne no TenedoHy) U MeauKo-MCUxXonornyeckas
NnoMoLLb.

4.3.9 OkasaHue NCUxXoriorM4eckor nomoLum, B TOM uucne Gecepbl, obLieHMe, BbiCNyLIMBaHNE,
nogbagpueaHve, MOTMBALMSA K aKTUBHOCTM, NMCUXOornyeckas nogaepxka XM3HeHHOro ToHyca KIMeHTOoB,
obcnyXmMBaembIX Ha JOMY.

4.4 CoumanbHo-negarornyeckme ycnyru

4.4.1 CoumanbHo-negarormdeckoe KOHCynbTUpoBaHue.

4.4.2 CoumanbHo-negarormyeckasi aarHoctuka n obcnegoBaHne nNmMYHOCTU.

4.4.3 lNeparornyeckasa Koppekums.

4.4.4 AHuMauUMOHHbIE ycnyrn (9KCKypCuM, MOCeLeHMs TeaTpoB, BbICTABOK, KOHLEPTHI
XyOOXEeCTBEHHON CaMOAeATenbHOCTW, MpasgHuku, tobunen u gpyrue KynbTypHblE MEepOonpusiTus).
OpraHusaumsi n npoBegeHne KIyoHOM 1 KPY>KKOBOW paboThbl Anst (OpMUPOBaHMS U pasBUTUS MHTEPECOB
KINNEHTOB.

4.45 CopgewnctBne B MonydeHnn oOpasoBaHWs MHBaNMZamMum C y4eToM UMX (OU3NYECKMX
BO3MOXHOCTEN U YMCTBEHHbIX CNOCOBHOCTEN; co3aaHne yCrnoBuin Ans AOLWKOMNbHOro BOCNUTaHUA AeTeln n
nony4yeHnsi obpasoBaHus Mo cneumanbHbIM NPorpaMmMam; cosgaHne yCrnoBum Ang nomny4eHus LWKOMNbHOro
obpasoBaHusa No cneyunansHbIM NporpaMMmam; co3gaHue ycnoBuin Ang Nony4YeHns uHBanuaamu cpegHero
cneumanbHOro 1 npodeccrMoHanbLHOro o6pasoBaHus.

4.4.6 Ycnyrn, CBs3aHHble C COLManbHO-TPYLOBOW peabunurauuen: cosgaHve YcrnoBun Ans
UCNONb30BaHUA OCTaTOMYHbIX TPYAOBLIX BO3MOXHOCTEW, y4acTust B nedYebHO-TPYLOBON AesATEenbHOCTY;
npoBeAeHne MeponpuATU Mo 0BydYeHUo OOCTYNHbIM NPOdECCUOHANbHbLIM HaBblKaM, BOCCTAHOBIIEHNIO
FINYHOCTHOTO M coumanbHOro craTyca.

4.4.7 CoumanbHo-negarorndecknii naTpoHax.

4.4.8 ObyyeHne MHBaNMOoB NOb30BAHUI0 TEXHUYECKUMW CpeacTBaMun peabunutauum.

4.4.9 MpodeccmoHanbHaga peabunutauus WHBaNWAOB., nx npogeccuoHanbHoe
KOHCYNbTUPOBaHMe.

4.4.10 Copevncteue B nonydeHun obpasoBaHns u  (Mnu) npodeccun wuHBanugamn B
COOTBETCTBUU C NX (PUNYECKUMU BO3MOXHOCTAMU U YMCTBEHHBIMU CNIOCOBHOCTAMM.

4.4.11 CopenicTBre B opraHusauumn obyyeHnss Ha JOMy AeTen-UHBannaos.

4.4.12 O6y4yeHMe oOCHOBaM [OMOBOACTBA  BbIMYCKHWKOB  YYpEeXOAEHUN  CcoumanbHOro
obcnyxmBaHust, NPOXMBAIOLLNX CaMOCTOATENBHO (MPUrOTOBNEHNE NULLIN, MENKWUA PEMOHT OAexabl, yXxon
3a KBapTUpowm un T.4.).

4.4.13 OpraHusaumnsa npodeccnoHanbHOM OpueHTauMmK, npodeccMoHanbHOro obyyeHus,
Tpy4oycTporcTBa NOgPOCTKOB.

4.4.14 Copencrtene B opraHvMsaummn Tpyaa noapoCTKOB-MHBANUAOB M YIIEHOB X CEMEN Ha LOMY,
obecneyeHnn CcbipbeM U CObITE FOTOBON NPOAYKLNN.

4.4.15 OOGyyeHne pOeTen-UHBaNMAOB HaBblkaM CaMOOOCNYXXMBaHWsSl, MOBEAEHUSI B ObITy WU
06L1ecTBEHHbIX MeCcTax, CaMOKOHTPOS0, HaBblkaM OBLLEeHUs 1 ApYruM hopMaM XU3HeaeAaTENbHOCTY.

4.4.16 ObByyeHune poauTenen geTen ¢ orpaHUYEHHbIMU BO3MOXHOCTAMW, B TOM 4uche AeTeu-
WHBanNMaoB, OCHOBaM UX peabunurayuu B JOMaLLHMX YCNOBUAX.

4.4.17 OpraHmsaumss o0yyeHUa p[ete U NOAPOCTKOB, HaxXOAALMXCA B CTaLMOHapPHbIX
yypexaeHusax coLmanbHOro o6cnyxmBaHus, rno LKOMbHOW nporpamMme.

4.4.18 OpraHusauuna obyyeHus OeTen-WuHBaNuMAOB C HapyLUeHUsMM chnyxa, UX poauTenen u
OPYIMX 3aMHTEPECOBaHHbIX UL, A3bIKY XECTOB.

4.4.19 Ycnyrn no nepeBoay Ha S3bIK XKeCTOB.



4.5 CouunanbHO-3KOHOMUYECKUE yCryru

4.5.1 CopenctBue HaceneHuo BCEX KaTeropui u rpynn B MOMyYeHUU nonaratolmnxcs nbroT,
nocobun, kKoMneHcauun, anMMeHTOB N APYrUX BbIMMaT, YyyLlleHUU XUMULLHbIX YCIIOBUA B COOTBETCTBUU
C 3aKkoHoaaTenscTBOM Poccunckon ®enepavinn.

4.5.2 OkasaHne maTtepmanbHOM NOMOLLM.

4.5.3 KomneHcauus KnMeHTaMm CTaunoHapHbIX y4peXxaeHun pacxofoB, CBA3aHHbIX C NMPOoe3aoMm K
MecTam oby4yeHust, NeYeHns, KOHCYNbTaunn.

4.5.4 ObecneyeHne KNMEHTOB NPU BbINMCKE U3 CTALMOHAPHbIX yY4pEeXOeHUn ogexnomn, odyBbio 1
OEeHEeXHbIM nocobuem no yTBepgeHHbIM HOpMaTUBaM.

45,5 CopenictBue B obecneyeHun npotesamMm U MNPOTE3HO-OPTONEANYECKUMU U3OENUAMMU,
CMNyxOBbIMU annapaTamu, OYKamu.

4.5.6 CopencTBme B peLleHM BOMPOCOB 3aHATOCTU: TPYOOYCTPOMCTBE, HanpaBneHnun Ha Kypchbl
nepenoaroToBKM, NOUCKe BPEMEHHOW (Ce30HHOM) paboTbl, paboTbl C COKpalleHHbIM paboyum AHEM,
paboTbl Ha gomy.

4.5.7 KoHcynbTupoBaHWe No BOMpocaMm camMoobecneyeHus rpaxaaH U ux cemen, pasBuTus
CEMENHOro npeanpvHMMaTenbCTBa, HAAOMHbLIX MPOMbLICIIOB, OPYIMM BOMpOCcaM YNydleHUs KnueHTamu
CBOEro MaTepuanbHOro NonoXeHus.

4.6 CoumanbHoO-NpaBoBbIe ycnyru

4.6.1 KoHcynbTupoBaHWe MO BOMpPOCaM, CBSA3aHHbIM C MpPaBOM rpaXpaaH Ha coumanbHoe
obcnyxmBaHne B rocyaapCTBEHHOW, MYHMUMMANbHOW WM HErocygapCTBEHHOM CUCTEMax coumarbHbIX
Ccnyx06 1 3alnTy CBOUX NHTEPECOB.

4.6.2 OkaszaHume nomMolLUX B MNOAroTOBKE M nogadve xanob Ha pgencteus unm bespencreune
coumanbHbIX CNyX6 mMnu paboTHUKOB 3TMX Cnyxk6, Hapylialowue unu yuemnsiouime 3akoHHble npaBsa
rpakgaH.

4.6.3 MNomoLub B 0hopMneHnr AOKYMEHTOB.

4.6.4 OkasaHne NOMOLLM B BONpPOCax, CBA3aHHbIX C NEHCMOHHbLIM obecrneyeHnem.

4.6.5 OkasaHue HpPUAOMYECKON MOMOLLM UK COOAENCTBME B MONYYEHUU YCTaHOBIIEHHbIX
3aKoHO4aTeNbCTBOM fIbroT M NPEMMYLLECTB, ColMarnbHbIX Bbinmart.

4.6.6 ObecneyeHve NpeacTaBUTENBCTBOBAHNSA B CyAe OIS 3alUMThl NpaB U UHTEPECOB.

4.6.7 Copencteue B nonydeHnn GecnnaTHOW MOMOLLM afBokaTa B Nopsiake, YCTaHOBIIEHHOM
3aKOHOOAaTENTLCTBOM.

4.6.8 CogencrtBme B COXpaHEHUN 3aHMMAaeEMbIX paHee Mo AOroBopy Hanmma UIvM apeHabl XXWUIbixX
nomeLleHnn B JoMax rocyaapCTBEHHOro, MyHULMMANbHOrO M OBLLECTBEHHOIo >KUMULHbBIX (POHOOB B
TeYeHne LWeCTU MecslueB C MOMEHTa MOCTYNMeHUs B CTauMOHapHoe YypexaeHue CcounansHoro
obcnyxumBaHus, a Takke BO BHeouyepedHOM obecneyeHun XunbiM MOMeLleHMeM B Cryyae oTkasa OT
YCInyr cTaLMOHapHOro yyYpexxaeHus coumnansHoro obcnykmBaHms nNo UCTEYEHUN yKa3aHHOro cpoka, ecrnu
He MOXeT ObITb BO3BPALLEHO paHee 3aHNMaEMOE NOMELLEHME.

4.6.9 Copencteme B NpMBrEYEHUU K YrONOBHOW OTBETCTBEHHOCTU BMHOBHBLIX B (PU3NYECKOM U
NCUXUYECKOM Hacunmu, COBEPLUEHHOM B CeMbe Hag OeTbMM, XeHLUHaMu, npectapensiMu nogbmMu u
MHBanNuaamu.

4.6.10 Copencteme opraHam OMEKN U MOMNEYUTENbCTBA B YCTPOWCTBE HECOBEPLUEHHOMETHUX,
HY>KOaKLWMXCA B coumarnbHON peabunmraymm, Ha YCbIHOBIIEHME, NO4 OMNEKy, Ha MonevyeHne, B NPUEMHYIO
CEMbLO, B YUYpeXOeHusi coumanbHoro obcrnyxmsaHms.

4.6.11 OchbopmneHne npeacTaBrneHun Ha poauTenei, YKIMOHSAIOWMXCA OT BOCNUTaHUS OeTewn, B
KOMMCCMM MO AenamM HEeCOBEPLUEHHONMETHMX M 3alunTe MX NpaB Ha NUEeHne poguTenen poauTenbCKnx
npas.

4.6.12 CopencTaure B NONy4YeHUM CTPaxoBoro MeauLmMHCKOro nonmcea.

4.6.13 KoHcynbTupoBaHMe Mo couunanbHO-NpaBoBbIM BoMpocam (rpaxaaHCKoe, >KUIULLHOE,
cemenHoe, TpyaoBOe, MEHCUOHHOE, YroroBHOE 3aKOHOAATeNbCTBO, MNpaBa [AeTewn, XEeHLUMH, OTLOB,
WHBaNM4oB 1 Ap.)

4.6.14 OkasaHuve pUONYECKON MNOMOLWM rpaxpgaHaMm B OQOPMIIEHMM [OOKYMEHTOB Ha
YCbIHOBNEHME U apyrme ¢opMbl CEMENHOro BOCMUTAHMSA OETEW-CMPOT M AeTen, ocTaBlimxca 6e3
nonevyeHns pogutenen.

4.6.15 OkasaHue ropugudeckorn nomowm B oopMieHnM OOKYMEHTOB OSis TPYAOYCTPOUCTRA,
nonyvyeHust nacnopTta n gpyrnx 4OKYMEHTOB, UMEIOLLNX IOpUANYECKOE 3HAYEHNME.

4.6.16 NMony4eHne No JOBEPEHHOCTU NEHCUn, MOCOBUIA, APYrNX coLManbHbIX BbINNar.

4.6.17 OkazaHue NoMoLUM B OGPOPMIIEHUN JOKYMEHTOB ANSA HanpasneHus 4eTen U NoApOCTKOB
(Npn Heo6Xx0AMMOCTH) B yUpexaeHUsi coumnanbHOro obecnyxnBaHusa Ha BpeMeHHoe npebbiBaHue.



4.6.18 OkasaHMe NpaBOBOW MOMOLLM B 3awmuTe M cobniogeHun npae geTen n nogpocTKOB Ha
BOCMNUTaHMe u 3ab60Ty O HUX, B TOM YMCIIE B Cry4asX, YrpoOXatoLWwmnX UX XN3HU U 300POBLI0.

5 Tpe6GoBaHu1s K NOPAAKY U YCIIOBUSIM OKa3aHUA couuanbHbIX yCnyr

5.1 Topsigok M YCnoBMS OKa3aHUs couuanbHbIX YCMAyr YCTaHOBMEHbl B COOTBETCTBUMU C
nonoxeHnsmn eaepanbHblx 3akoHoB "O6 OCHOBax couuanbHOro obCMnyXMBaHWUS HaceneHus B
Poccuiickon ®epepaumun”, "O coumanbHOM 0BCNYKUBAHUM FpaxaaH MOXUIOro Bo3pacrta U nHBanuaos”,
noctaHosneHus MNpasutensctea Poccuiickon ®epepauun "O denepanbHOM nNepeyHe rapaHTUPOBaHHbIX
rocyaapCTBOM couManbHbIX YCRyr, NpefocTaBnseMblX rpaxaaHam MoXMMoro Bo3pacta U MHBanuaam
rocyaapCTBEHHbIMU U MYHULIMNANbHBIMU YYPEXAEHUSMU coLManbHOro obenyxmnsaHusa”.

5.2 CouuanbHble ycrnyrn NnpeaocTaBnsoT Ha OCHOBaHMM obpalleHus rpaKaaHuHa, ero onekyHa,
noneymTens, Apyroro 3akOHHOIO MpeAcTaBuTEnNsi, OpraHa rocygapcTBEHHOW BnacTu, opraHa MeCTHOro
camoynpasrneHns unu obecTBeHHOro obbeguHeHUs B COOTBETCTBYIOLLME OpPraHbl UMW yYpexaeHus
coumanbHOWM 3alnTbl HaceneHust (B TOM Yucne B y4pexOeHuUs MHbIX popM COBCTBEHHOCTU), KOTOpbIe
NPVHUMaOT MO AaHHOMY obpalleHuWIo peLleHre O NpegoCcTaBeHny 3anpallBaeMbliX YCyr.

5.3 MNpw nonyyeHun coumanbHbIX YCNYT rpaykgaHe AOMKHbl MMETb NPaBo Ha:

- BbIObOp y4dpexaeHuns u opmbl 0GCMYXKMBaHMA B MoOpsigKke, YCTAHOBIIEHHOM dedeparibHbIM
OpraHom couuanbHOW 3alUMTbl HaceneHus U opraHamm couunanbHOW 3aliuTbl HaceneHus cybbekToB
Poccuiickon ®epepauuu;

- MHOPMALMIO O CBOUX NpaBax, 06513aHHOCTAX U YCNOBUAX OKa3aHWsi CoLManbHbIX YCNYr;

- yBaXuTenbHOE W ryMaHHOE OTHOLUEHUE CO CTOPOHblI PaBOTHUKOB YUpeXAeHWUr COoLManbHOro
obcnyxumBaHus;

- KOH(MOEHUManbHOCTb MHGOPMALMM JIMYHOTO XapakTepa, CTaBLUENW W3BECTHOW PaboTHMKY
yypexgeHus coumnanbHOro obcny>KuBaHus Npyu oKkasaHUmM coumarnbHbIX YCAYT;

- 3aLMTYy CBOUX MPaB M 3aKOHHbIX MHTEPECOB, B TOM YnCe B CyaebHOM nopsiake;

- OTKa3 OT coumarnbHbIX YCHyT.

CBefgeHns NMYHOro xapakrtepa, CTaBlUMe U3BECTHbIMM paboTHUKaM yupexgeHust Mpu OKa3aHum
coumanbHbIX YCNyr, COCTaBNSAT MpodeccnoHanbHylo TanHy. PaboTHMKM yyYpexaeHus, BMHOBHbIE B
pasrnawleHun npodecCnoHanbHON TavHbl, HECYT OTBETCTBEHHOCTb B MOpsAke, YCTAaHOBMEHHOM
3akoHoaaTtenbcTBOoM Poccuickon depepaumu.

5.4 CouuanbHble ycnyrin npefocTaBnsaioT Npu ycrosun AOOPOBOMBHONO COrnacusa rpaxaaH Ha
UX nonyyeHwe, KpoMe cCnyyaeB, NpeayCMOTPEHHbIX 3akoHoaaTtenbCTBoM Poccunckon ®epepauun.
HonyckaeTca aHOHMMHOE oBpalleHne KIMEHTOB ANd NONy4YeHus ycnyr oTAenNbHbIX BUOOB.

5.5 TlpaBom Ha BHeouyepeaHoe oOGCNyXUBAHWE B Y4peXAEHUsIX MONb3YTCA rpaxaaHe
KaTeropun, ykasaHHbix B ctaTbsx 14, 15, 18 deaepanbHoro 3akoHa "O BeTepaHax".

[MpenmyllecTBEHHbLIM NPaBOM MOJTyYEHUS CcouManbHbIX YCAYr B YYPEXOEHUSIX MOMb3yTCS
rpaxkgaHe kaTeropum, ykasaHHbIX B cTaTbsix 17, 19 un 20 denepanbHoro 3akoHa "O BeTepaHax', a Takke
OLVMHOKME HEeTPyaoCnocobHble rpaxaaHe, poouTenu M He BCTYMMBLUME B OPYron Gpak >XeHbl (MYXbsl)
BOEHHOCMYXaLLMX U COTPYAHUKOB OPraHOB BHYTPEHHUX Aef, NorMbwmnx unu ymepLumx npu MCnorHeHnn
00s3aHHOCTEN BOEHHOM CnyxObl UM cnyxebHbix 06A3aHHOCTEN, TrpaxgaHe, noaBeprinecs
pagvaunoHHOMY BO3LAENCTBUIO B pe3ynbTate paguauuoHHbIX aBapui, peabunutupoBaHHble rpaxaaHe u
rpaxagaHe, NpM3HaHHbIe NOCTPagaBLUMMK OT NONUTUYECKUX PENPECCUN.

5.6 VIHocTpaHHble rpaxkaaHe, nuua 6es3 rpaxagaHcTea, B TOM Yncne 6exeHLbl, NONb3yTcs TeMU
Xe npaBamu B ccepe coumanbHbIX YCNyr, 4To M rpaxaaHe Poccuiickon depepauun, ecnn mHoe He
yCTaHOBIEHO 3akoHoAaTenbcTBOM Poccuiickon ®enepaumu.

5.7 Cornacue Ha couunanbHoe obcrnyXnuBaHme nuu, He AOCTUrWKNX 14 neT, U Nuy, NPU3HaHHLIX B
YCTaHOBMEHHOM 3aKOHOM MOpsiike HedeecnocobHbIMM, AalT WX 3aKOHHble MNPeACcTaBuTENU nocne
nonydyeHnss Heobxoammon uHgopMmauum B cdepe coumanbHoro obcenyxmnBanus. Mpn BpeMeHHOM
OTCYTCTBMM 3aKOHHbIX MpeAcTaBuTeNnen peleHve O corflacum MNpUHMMAKT OpraHbl  OMNekn W
noneynMTenscTaa.

5.8 NpaxxgaHe, HanpaBnseMble B y4pexAeHus, a Takke UX 3aKOHHble NPeACTaBUTENN OOJIKHbI
OblITb NpeaBapuTEnbHO O3HAKOMMEHbI C YCNOBUSIMU MPOXMBAHWUS MM NpebbiBaHMA B yKa3aHHbIX
yypexaeHusax u Buaamm coLmarnbHbIX YCryr, npegocTaBnsieMbiX UMU.

lMomelleHMe rpaxaaH B CTaUMOHapHOE yupexaeHue O0MKHO ObiTb Npon3BeaeHO Ha OCHOBaHUMU
UX NIUYHOIO MUCbMEHHOrO 3asIBNEHUS U NOATBEPXAEHO WX MOAMUCHIO, a nuu, He gocturwmx 14 net, u
nnu, NPU3HaHHbIX B YCTAHOBMEHHOM 3aKOHOM MOpsiike HeJeeCcnoCoOHbIMU, - Ha OCHOBaHUN MUCbMEHHOIO
3asBMNeHNs UX 3aKOHHbIX npeacTaButenen. [lomelleHne B creunanuM3aMpoBaHHble CTauMOHapHbIe
yypexaeHus 6e3Hag30pHbIX, 6ECNPU3OPHBIX U HAXOOALWMNXCS B COLMAribHO OMacHOM MOSIOKEHUN OETEN U
NOAPOCTKOB, HYXAALWUXCS B couuanbHoOW peabunutauum, ocywecTBASIOT Ha OCHOBaHWUN:

- NYHOro obpalleHns HeCOBEPLUEHHONETHETO;

- 3asBMNEeHUss poguTenein HeCOBEPLUEHHONETHErO NN €ro 3aKOHHbLIX NPeACTaBUTENEN C y4EeTOM



MHEHWs HecOBepLUeHHomneTHero, pocturiwwero 10 neT, Kpome crny4yaeB, Korga Yy4YeT MHeHus
HEeCOBEpPLUEHHONETHErO NPOTUBOPEYUT Er0 MHTEPECcaM;

- HanpaBrieHVs1 opraHa ynpaBlieHWUsi CoLMarnbHOW 3alUTON HACENEHUs] UIN COrMacoBaHHOIO C
3TUM OpraHoM XxofaTaWCTBa [O/MKHOCTHOrO fMuUa opraHa WM yuYpexaeHusi cucTembl MpOogUnaKTMKK
6e3Haa30pPHOCTM 1 NMPaBOHAPYLLEHNA HECOBEPLLUEHHONETHUX;

- MOCTaHOBIEHMs nuua, NMPOU3BOASLLEro [Oo3HaHWe, crefdoBaTerns, MpoKypopa Wiu cydbu B
criyyae 3afepXaHus, apecta WU OCYXAEHUs poauTeneil WNM  3aKOHHbIX NpeAcTaBUTenen
HEeCOBEpLLEHHONETHETO;

- aKTa onepaTUBHOrO [EXYPHOro PanoOHHOro, ropoAckoro otaena (YNpaBneHUs)) BHYTPEHHUX
gen, otoena (ynpaeneHus) ApPYrMX MyHUMUMNAnNbHbIX M aOMUHUCTPaTUBHO-TEPPUTOpPUArbHbIX
06pa3oBaHuii 0 HEOGXOAUMOCTU NOMELLIEHUS] HECOBEPLLEHHOMETHENO B NOJOGHOE yYpeaeHMe.



